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Osakerhet Flexibilitet




Skift fran produkter
till integrerade |6sningar

Digitalisering av
tillgangar och verksamhet

Okat tryck pa
supply chain

Kampen om kompetens

Uppropet for hallbarhet Forandrade kundbehov
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Creating Connected Companies




HALLBARHETSKRAVEN VAXER
SA BLIR DIN DATA EN KONKURRENSFORDEL
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The European Sustainability Reporting Standards (ESRS) outline the
disclosure requirements for companies reporting under the CSRD

Topical standards (depending on the double materiality assessment)

Cross-cutting
standards
(mandatory)

Governance
standards

Environmental
standards

Social standards




Customer asks

Compliance Automation Data supply & quality New business models



Microsoft Cloud for Sustainability

Built on the Microsoft Cloud




Infusing Al in your sustainability reporting

Easily extract data Get insights Perform Al powered
What-if analysis
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Customer case: OSTP

0 Automation

Spending less time collecting
data, more time is released for
analyzing the current situation,
empowering the company to
take faster actions.

Visibility
Enabling centralized visibility, so
everyone from executives to

frontline business workers can
access the data they need.

Transparency

Enhancing value chain
transparency with suppliers and
customers. Sharing up-to-date
CO2 data reducing everyone's
efforts in emission reporting.
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Customer case: OSTP

0 Challenge 0

To be CO2 neutral at own sites by
2025 and compliant with CSRD.
Easier collecting, reporting and
analysis of sustainability data.

Solution Q

Microsoft Cloud for Sustainability,
Sustainability Manager, Azure Data
Platform, and other Microsoft technologies.

Result

A sustainability data platform, enabling
automation of reporting. Increasing
insights and value chain transparency.



OJOXORC)

Checklista

Gor er DMA - fa roadmapen
Inventera data-tillganglighet
Satt gemensam process och definitioner

Integrera ESG & finansiell rapportering
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Var befinner ni er pa Al-resan?

Al is part of
Al is pervasively business DNA

used for digital
process and chain
transformation, and
disruptive new
digital business
models

Al in production,
creating value by
e.g., process
optimization or
Al experimentation, product/service
mostly in a data innovations
science context

Early Al interest
with risk of
overhyping

Source: Gartner



Komma ikapp

63..

av svenska “information
workers” anvander
generativ Al pa
arbetsplatsen idag. (Imf
Asia-Pacific: 83%).

Kalla: Microsoft “2024 Work Trend Index: Annual Report” with 31.000 respondents

Utmaningar

Konkurrenskraft

69..

av ledarna tror att deras
organisation behover
tillampa Al for attforbli
konkurrenskraftig.

Brist pa plan

61

av ledarna oroar sig
samtidigt for att deras
organisations ledarskap
saknar en plan och vision
for att implementera Al.

_\:1}

Brist pa styrning

86

av svenska "information
workers” tar med sin egen
Al till arbetet (BYOALI).



Tolkning av ritningar

Scenario: Tolka och strukturera den ostrukturerade datan for att spara tid pa att "leta” och hdgre datakvalitet
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Tolkning av mall till order

Scenario: En stor mangd bestallningar (order) kommer idag in via mail.

Dessa hanteras manuellt for att laggas in i affarssystemet.

e

Mail inkommer
till kundservice

" v —
> > v >
v —
En trigger Anvandaren
pabdrjar tolkning markerar
av innehallet korrekta

tolkningar

Integration mot
affarssystemet
och order laggs



Klarna lanserar nasta generations shoppingupplevelse
med OpenAl-teknik - Al-assistent med detaljkunskap om 6
miljoner produkter

September 19, 2024

xdjedelar av

Tech

Klarnas AlI-satsning: ska

FINANCIAL TIMES Kronor
:Iningen

US COMPANIES TECH MARKETS CLIMATE OPINION LEX WORK & CAREERS LIFE & ARTS HTSI

Artificial intelligence <+ Ko myFT)

Klarna aims to halve workforce with Al-driven
gains

Chief executive of buy now, pay later group heralds benefits of the technology as it narrows
quarterly loss



Vad ar ditt nasta steg?

Ol

Satt din
strategi

Den ska innehalla en vision,
belysa affarsvardet, risker,
governance och adoption

03

Top-down,
bottom-up

Alla behdver engageras, pa alla
nivaer for att forandringsresan
ska lyckas

02

ldentifiera
verksamhets-
problemet

G4 utiverksamheten — Al ar ett
satt att |6sa problemet

04

Arbeta
iterativt

Vi ar aldrig fullarda
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PASSIONATE EMPLOYEES :
We are more than 3000 passionate peopl
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Artificial intelligence gives you and
your business superpowers

1 > Create text, images, audio, video
" and much more

> Analyze huge amounts of data and content
@Q - and derive the essence of it

= > Structure, automate, and predict at an
5% unprecedented level

SEMLER
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&

Mobiie App B g Twitter/Sog
¢ Party
Consideration : se teter 9 L
Call Center

—10PUTS

els€

Internal IT Development saving

» Code review
* Process optimization
* Documentation

Internal Automation Team Semler Callcenter

* Local ChatGPTs for in-depth knowledge » Categorization of queries

* Measuring customer satisfaction

» Routing and answering support questions
» Foundation for employee development

SEMLER



Dynamics 365

=t Home

(® Recent v
}? Pinned N/
My Work

#5  Dashboards

¢ Leads

P Cases

Activities

{8l Service Bookings

B Timesheets

B ltem Reguirements

Coming Up

<%

¢

Service Ord

< ] Save §J Save & Close = New Dﬂ Deactivate

921-100178 - saved

Service Appointment - Semler - Service Appointment ( New ) -~

General g’ Booking (in progress)  Service Quotation

SERVICE APPOINTMENT

Customer [@ Gitte Christiansen X po

0]

Billing Customer [@ Gitte Christiansen

Device & 100042 % 0

PRIMARY CONTACT D

Al generated
customer view

Arrival

@ Delete O Refresh q Check Access A, Assign 2 Flow Vv H Word Templates fot] §

Review Invoicing

DESCRIPTION

BV TEST

Oil change
Tyre Storage
Rental Car

Timeline

Media Notes Timeline Related v

VEHICLE D

Registrat
VIN

Brand

il
i

£ Search timeline

Descripti

c’f Enter a note...

& Highlights

m e

after a workshop visit.

@

* A test drive was scheduled.
* Quotation for a service appointment was sent to Gitte.
® Special needs for a rental car were noted, including automatic transmission and a wash & clean

(] First Reg

A\ Stored T

O Q

Al-generated content may be incorrect. Make sure Al-generated content is accurate and appropriate before using. See




Sr&-to-text with "Whisper”

o
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v
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Image prompting
with DALL-E:

“Create a picture
of a Volkswagen
mechanic looking
at me while
holding up a
smartphone in
front of him”

Hjulnay
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Al-components in Microsoft Dynamics

Schedule service appointments
chatting with Copilot

e Semler creates the use case and designs the process
* Microsoft Copilot on top of Dataverse and Fabric
* Data assets are essential for success

The car has driven 73.546 kms, but
front brakes have not previously
been replaced. Thereis a 76%
probability that it is time to
replace the brake discs

Bilen har kert 73.5% ar ikke

l:] tidligere faet udskiftet fororemser. Der
er 76% sandsynlighed for at de skal
skiftes ifm. vaerkstedsbespg. Bestil
udskiftning?

Maskinvask og stevsugning
Kr. 99,-

D Lejebil gruppe B med Automatgear
Kr. 349.- inkl. Inkl. 50 Km og
braendstof

6 Q Al generated

Book service



Sell more to existing customers
Support business development

More efficient workflows
Fewer errors and non-value-efforts

Minimize manual processes
Get powers you do not possess today

Relevant, proactive initiatives and offers
Shorter response time and more self-service

SEMLER




SEMLER

How to Use The Force
1. Strategy and purpose

2. Data quality and access

4. Technology and partnership
5. Culture and leadership

3. Talent and skills
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OF MISSING OUT St

BY NICKLAS HERMANSSON






N.B.A. to Institute

3-Point

AMELIA ISLAND, Fla., June 21
(AP) — The 3-point goal was voted in
and the third referee was voted out by
the National Basketball Association’s
board of governors today.

The governors — one executive from
each of the league's 22 teams —
adopted a 3-point field-goal rule on a
one-year trial basis. Under the rule,
similar to that used in the old American
Basketball Association, any shot made
from beyond a designated area on the
floor, roughly 22 feet from the basket,
will be worth 3 points instead of 2.

“It was a very tough debate and a
very close vote,”” said Joe Axeisonm,
president of the Kansas City Kings and
chairman of the N.B.A. rules and
competition committee.

Suprise Declsion

The 3-point goal had been recom-
mended overwhelmingly by the
league’s coaches and general manag-
ers, who met last week in Washington.
Despite opposition from some N.B.A.

old-timers, its adoption by the board of

governors was anticipated.
" The rejection of the three referee sys-

Field Goal

(managers also expressed their sup-

port.

But the final decision was up to the
owners, and they balked at paying for
an extra official for every game. The
cost of the extra officials has been esti-
mated from $500,000 to $1 million,
though the league never released a fig-
ure.

“Frankly, it was felt by the board
that the improvement in the referee-
Ing, if any, did not justify the expense,”
said Axelson.

The league employed 38 referees last
season. That number will be reduced to
26 or 27 because of the cutback, accord-
ing to Norm Drucker, the league’s su-
pervisor of officials.

“I don't think going back to two
referees is going to hurt the league
any," said Drucker, who will have to
decide over the next two months which
officlals to keep and which to dismiss.
] was brought up on two officials and
always thought two could do the job.""

A proposal to legalize the zone de-
fense, along with several other propos-
als, did not get past the committee
stage.
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THE METAVERSE

Entertainment

One world
for everyone. ==

Energy &
Water

And we’re
building It e
together.
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The New York Eimes

Using A.I. to Detect Breast Cancer

That Doctors Miss
for A.l. software to

major
cancer, as doctors debate whether the technology will replace

Hungary has become a esting ground

spot
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Firstimage of abl e gets a makeover with Al

By MADDIE BURAKOFF  April 13, 21
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USINESS
OOSTER

m m PREDICTIONS / OPTIMIZATION / COMMUNICATION






MISSION: WRITE A COLUMN ABOUT
HOW TO ATTRACT GENERATION

!}Z‘.- A7 : ._/{-";'




Me: Give me fascinating facts about
Generation Z and weird examples of how to
attract Gen Z to the workplace, please.

ChatGPT: 91 percent of Gen Z say they have
experienced stress-related symptoms in the
past month. Here’s an idea...





http://reddit.com/r/gifs/comments/2lg2xy/lama/
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| USNEWS |

Patient and ‘amazingly trainable,’ these gentle
four-legged pack animals make the perfect
golf caddies
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[2010-2025]




SMART

META Al




PERSONAL AND SHARED
EXPERIENCES EVERYWHERE









DIGITAL HUMANS
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XlOOO RICHER

’In a system of 30 percent growth per capita, in 25 years we'd

be 1,000 times richer than we are now” — Ben Jones, economist
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Alexa
- start
| My day da

DECEMBER, 2017

n'ah

@mrwebtv.loves.alexa




SAY HELLO
TO MY NEW
FRIEND.

HER NAME
IS RACHEL.




Dating life

I'd love to talk about
dating!

Do you like going on
dates?

Rachel 59 m sedan
This picture made me think of you




.



MIKU HATSUNE
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LONELINESS

WATCHING FLIRTING

BOREDOM



Advisors / assistants / teachers / doctors
entertainers / drivers / friends / lovers
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MAN USES Al TO TALK T0/5,000
WOMEN ON TINDER, FINDS WIFE

'"AFSOME POINT, THE PROJECT WROTE ME A
RECOMMENDATION THAT MAYBE 1T°S TIME
10 PROPOSE TO KARINA'
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Hy\ger\personallzed content.
Translatron N reaﬂ time.
Cultu@f contex’\wfallzatlon
Tailored.to your mood.
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GET UP IN THE CLOUDS

A1 .
=




T ON INDIVIDUAL GOALS
I TO BE IN THREE YEARS?
SPEND (O OURAIME ON THE RIGHT THINGS?
) IMIZE Y )UR CALENDAR AND TO DO LIST
" @SOLVE YOUR BIGGEST PROBLEM

‘q‘m y -
[ Al
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"EQ Is the level of your
abllity to understand other
people, what motivates
them and how to work
cooperatively with them”

— Howard Gardner, Psychologist



EQ IS RESPONSIBLE - |
“OR MORE THAN =«
HALF OF YOURT}OB %

~ PEOPLE WITH HIGH EQ MAKE 780 000 SEK MORE \
| ANUAELY THAN/THEIR LOW»EQ COUNTERPARTS \

SOURCE: DR. TRAVIS BRA\DBEARY
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STAY INTERESTING
REINVENT YOURSELF
FVERY DAY




THE FEYNMAN TECHNIQUE

A ———
AlOnn

plain it to a child
‘g to fill in gaps

Craft your story ﬂ
“d
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conpected company day
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