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FlexibilitetOsäkerhet



Skift från produkter 
till integrerade lösningar Kampen om kompetens

Digitalisering av 
tillgångar och verksamhet

Uppropet för hållbarhet Ökat tryck på 
supply chain Förändrade kundbehov



Industry



Creating Connected Companies



HÅLLBARHETSKRAVEN VÄXER
SÅ BLIR DIN DATA EN KONKURRENSFÖRDEL



Varför behövs CSRD? 
(Corporate Sustainability Reporting Directive)



The European Sustainability Reporting Standards (ESRS) outline the 
disclosure requirements for companies reporting under the CSRD

ESRS 1
General requirements

ESRS 2
General disclosures

Cross-cutting 
standards 
(mandatory)

Environmental 
standards Social standards

Governance 
standards

ESRS E1
Climate change

ESRS E2
Pollution

ESRS E3
Water and marine resources

ESRS E4
Biodiversity and ecosystems

ESRS S1
Own workforce

ESRS S2
Workers in the value chain

ESRS S3
Affected communities

ESRS S4
Consumers and end-users

ESRS G1
Business conduct

Topical standards (depending on the double materiality assessment)

ESRS E5
Resource use and circular 

economy



Customer asks

Compliance Automation Data supply & quality New business models



Microsoft Cloud for Sustainability data model and API

Sustainability Data Solutions in Microsoft Fabric – Your organisations data platform

Built on the Microsoft Cloud

Sustainability 
Reporting 

Emission Impact 
Dashboard

Purview 
Compliance 

Manager 
(CSRD 

reporting)

Microsoft 
Sustainability 

Manager

Calculation 
Service

Microsoft Cloud for Sustainability



Infusing AI in your sustainability reporting 

Get insights Perform AI powered 
What-if analysis

Easily extract data



Customer case: OSTP

Spending less time collecting 

data, more time is released for 

analyzing the current situation, 

empowering the company to 

take faster actions. 

Automation 

Enabling centralized visibility, so 

everyone from executives to 

frontline business workers can 

access the data they need.

Visibility

Enhancing value chain 

transparency with suppliers and 

customers. Sharing up-to-date 

CO2 data reducing everyone’s 

efforts in emission reporting. 

Transparency



To be CO2 neutral at own sites by 

2025 and compliant with CSRD. 

Easier collecting, reporting and 

analysis of sustainability data.

Challenge 

Microsoft Cloud for Sustainability, 

Sustainability Manager, Azure Data 

Platform, and other Microsoft technologies.

Solution

A sustainability data platform, enabling 

automation of reporting. Increasing 

insights and value chain transparency. 

Result

Customer case: OSTP



Checklista

Gör er DMA – få roadmapen

Inventera data-tillgänglighet

Sätt gemensam process och definitioner 

Integrera ESG & finansiell rapportering

1

2

3

4



AI TRANSFORMERAR DIN ARBETSPLATS



Var befinner ni er på AI-resan?

Level 1
Awareness

Level 2
Active

Level 3
Operational

Level 4
Systemic

Level 5
Transformational

Early AI interest
with risk of
overhyping

AI experimentation, 
mostly in a data 
science context

AI is pervasively
used for digital 
process and chain
transformation, and 
disruptive new 
digital business 
models

AI in production, 
creating value by 
e.g., process 
optimization or 
product/service 
innovations

AI is part of
business DNA

Source: Gartner



Utmaningar

Konkurrenskraft Brist på styrningBrist på plan

69%
av ledarna tror att deras 

organisation behöver 
tillämpa AI för att förbli 
konkurrenskraftig. 

86%
av svenska ”information 

workers” tar med sin egen 
AI till arbetet (BYOAI).

61%
av ledarna oroar sig 

samtidigt för att deras 
organisations ledarskap 
saknar en plan och vision 
för att implementera AI.

Källa: Microsoft “2024 Work Trend Index: Annual Report” with 31.000 respondents

Komma ikapp

63%
av svenska “information 

workers” använder
generativ AI på
arbetsplatsen idag. (Jmf
Asia-Pacific: 83%).



Tolkning av ritningar

Scenario: Tolka och strukturera den ostrukturerade datan för att spara tid på att ”leta” och högre datakvalitet





Tolkning av mail till order

Mail inkommer 
till kundservice

En trigger 
påbörjar tolkning 

av innehållet

Integration mot 
affärssystemet 
och order läggs

Användaren 
markerar 
korrekta 

tolkningar

Scenario: En stor mängd beställningar (order) kommer idag in via mail. 
Dessa hanteras manuellt för att läggas in i affärssystemet.
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Sätt din 
strategi

01

Den ska innehålla en vision, 
belysa affärsvärdet, risker, 
governance och adoption

Identifiera
verksamhets-
problemet

02

Gå ut i verksamheten – AI är ett
sätt att lösa problemet

Top-down, 
bottom-up

03

Alla behöver engageras, på alla
nivåer för att förändringsresan
ska lyckas

Arbeta
iterativt

04

Vi är aldrig fullärda



SEMLERS AI-RESA



MARKET LEADER

Every fourth new car on the Danish roads comes 
from Semler Group

PASSIONATE EMPLOYEES

We are more than 3000 passionate people,
working for better mobility

THE MOBILITY OF THE FUTURE

We are investing heavily in future solutions such 
as self-driving technology, mobility concepts and 
digital platforms



Artificial intelligence gives you and
your business superpowers

> Create text, images, audio, video
and much more

> Analyze huge amounts of data and content 
- and derive the essence of it

> Structure, automate, and predict at an 
unprecedented level



Semler Callcenter
• Categorization of queries

• Measuring customer satisfaction

• Foundation for employee development

Internal IT Development
• Code review

• Process optimization

• Documentation

Marketing & Customer Experience
• Editing text and generating content

• Trigger-based communication flows

• Next Best Offer

Internal Automation Team
• Local ChatGPTs for in-depth knowledge

• Routing and answering support questions

Between

9-

14%
increase

Up to

80%
time 

saving



AI generated
customer view



Speech-to-text with ”Whisper”

Image prompting 
with DALL-E:

“Create a picture 
of a Volkswagen 
mechanic looking 
at me while 
holding up a 
smartphone in 
front of him”



The car has driven 73.546 kms, but 
front brakes have not previously 

been replaced. There is a 76% 
probability that it is time to 

replace the brake discs

AI-components in Microsoft Dynamics

Schedule service appointments
chatting with Copilot

• Semler creates the use case and designs the process

• Microsoft Copilot on top of Dataverse and Fabric

• Data assets are essential for success



Classified as Microsoft Confidential

Sell more to existing customers
Support business development

More efficient workflows
Fewer errors and non-value-efforts

Minimize manual processes
Get powers you do not possess today

Relevant, proactive initiatives and offers
Shorter response time and more self-service



1. Strategy and purpose

2. Data quality and access

3. Talent and skills

4. Technology and partnership

5. Culture and leadership

How to Use The Force



Kristoffer Hamborg
krhm@semler.dk

Thank you for listening!

Connected Company Day 2024 | Kristoffer Hamborg | Semler Mobility | Confidential and Proprietary
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NO 
MORE 
FEAR
OF MISSING OUT

BY NICKLAS HERMANSSON
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Michael Douglas Vintage GIF

Marc Rodriguez Vintage GIF

MOBILE PHONE
1970-2000

TELEVISION
1920-1950

INTERNET
1965-1995

http://jupiter2.tumblr.com/post/79765107240/it-was-expensive-back-then-to-attach-an-atari-to-a
https://twitter.com/ScratchOnPaper








WATCH.
LIVE.
CLICK.
BUY.
#ecommerce #personalization



PARADIGM SHIFTS

DISCOVER FUTURE



FACTS. THOUGHTS. INNOVATIONS.

2500 PIECES 
OF CONTENT



NEWSLETTER PODCAST

NOMOFOMO

TALKS CO-LABS

WORLD



2049





One world 
for everyone.

And we’re 
building it 
together.

THE METAVERSE







TECH
SWEETNESS



GUETTA
DAVID

FEATURING EMINEM



REVOLUTION
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MISSION: WRITE A COLUMN ABOUT 
HOW TO ATTRACT GENERATION Z



Me: Give me fascinating facts about 

Generation Z and weird examples of how to 

attract Gen Z to the workplace, please.

ChatGPT: 91 percent of Gen Z say they have 

experienced stress-related symptoms in the 

past month. Here’s an idea…



Video gif. A Llama hops off into a field, circling around a herd of sheep and baby lambs. The Llama looks like it’s basically bouncing with the way it prances.

OFFICE MASCOTS

http://reddit.com/r/gifs/comments/2lg2xy/lama/








8 864 DAYS 
INTO 

THE FUTURE



GEN
ALPHA

[2010-2025]
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PERSONAL AND SHARED 
EXPERIENCES EVERYWHERE







DIGITAL HUMANS



NEW 
WORLDS



MEETING 
YOU



BIGGER 
WORLDS



X1000 RICHER

”In a system of 30 percent growth per capita, in 25 years we’d 

be 1,000 times richer than we are now” – Ben Jones, economist



UNI VE RSAL  BAS IC  IN CO ME



POST

JOY
AGI



”In 2050, 47 percent 
of roles have been 
lost to automation” Source: Dr Carl Frey and Dr Michael 

Osborne, Oxford University 



DECEMBER, 2017

Alexa, 
start 
my day

@ m r w e b t v . l o v e s . a l e x a



HER NAME 
IS RACHEL.

SAY HELLO 
TO MY NEW 
FRIEND.







MIKU HATSUNE
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AI AGENTS
Advisors / assistants / teachers / doctors 

entertainers / drivers / friends / lovers





B2R2C
Business to Robot to Consumer



M2R2C
Media to Robot to Consumer



Hyper-personalized content. 

Translation in real-time.

Cultural contextualization. 

Tailored to your mood.

No platforms. Only content.



INTELLIGENCE

ARTIFICIAL

SUPER



B2B [BRAIN-TO-BRAIN]







PARALLEL WORLDS

MISINFORMATION

SOCIAL ISOLATION

MENTAL DISORDER

COGNITIVE DECLINE



FUTURE
SUPER-HUMANS





CREATIVITY

COMMUNICATION

COLLABORATION

CRITICAL THINKING



VISUALIZE YOUR FUTURE

GET UP IN THE CLOUDS



THURSDAY

ACT ON INDIVIDUAL GOALS

WHERE DO YOU WANT TO BE IN THREE YEARS?

DO YOU SPEND YOUR TIME ON THE RIGHT THINGS?

OPTIMIZE YOUR CALENDAR AND TO DO LIST

SOLVE YOUR BIGGEST PROBLEM

ON



In the future , we may 
need 11 hours of skill 
development per week





EQ
RULES



“EQ is the level of your
ability to understand other
people, what motivates
them and how to work
cooperatively with them”

– Howard Gardner, Psychologist



OF TOP 
PERFORMERS 
HAVE HIGH EQ

90% 58%
EQ IS RESPONSIBLE 
FOR MORE THAN 
HALF OF YOUR JOB 
PERFORMANCE

280 000 SEK
PEOPLE WITH HIGH EQ MAKE 280 000 SEK MORE 

ANUALLY THAN THEIR LOW EQ COUNTERPARTS 

SOURCE: DR. TRAVIS BRADBERRY



67%



SCHEDULED
EMPATHY













REINVENT YOURSELF 

EVERY DAY

STAY INTERESTING



117

1. Identify a topic
2. Explain it to a child
3. Study to fi l l in gaps
4. Craft your story

SIMPLE IS 
BEAUTIFUL

T H E  F E Y N M A N  T E C H N I Q U E



THAN
nom ofo mo.s e





Delta i Fellowminds
europatäckande 
AI-undersökning
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